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April 2, 2011

Dear Customer(s),

On Dec 15, 2010 the U.S. Consumer Product Safety Commission (CPSC) announced the long awaited ban on
the manufacture, sale, and re-sale of drop-side cribs. The new ban, which goes into effect in June of 2011, will
require that all cribs have fixed sides. This new move will also prohibit hotels and childcare centers from using
drop-side cribs, though those facilities would have two years to purchase new cribs. | believe that my service
falls under this category.

To support this decision we at Crumb Kruncher Rental have already started replacing our drop-side cribs with
non drop-side cribs. But we are also going to retain some inventory of drop-side cribs and both models are
available for selection on the web site. We will only be able to offer the drop-side cribs for as long as the CPSC
allows.

Last June there was one such recall that affected the model crib | use. The recall was specific to the stabilizer
bars on the cribs we use. Specifically, the problem was the consumer was installing these bars upside down
and was not a manufacturing defect. The recall required additional installation instruction to ensure the bars
were installed correctly | have reviewed the instruction and have re-reviewed the installation instructions with
my delivery guys. Here is the link to that recall: http://www.cribrecallcenter.com/mattress.asp

| understand the sensitivity to this issue and concern you may have and completely understand if you are not
comfortable with the use of a drop-side crib. That is why I've provided this info, to help you understand our plan
and allow you to make an informed decision.

Please feel free to call or write if you have any concerns and I'll be happy to help.

Thank you.
Michael Fleming

Owner - CK Rental, LLC.



